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Welcome to Your First Visit!

What to Expect When You Visit Us

We’re so glad you’re here! Our team iscommittedto providing compassionate, thorough care in a
calm, friendly environment—for both you and your pet.
(This document has been officially supervised by our hospital cat, Squeaky.) “l
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A & Front Desk: First Hellos

Whenyouarrive, our front desk team will:

¢ Check you and your pet in
*  Confirm your contact and pet information as well medical record history

* Help with any paperwork or questions

f‘) Squeaky says: “I greet everyone. Some think I run the place.”

e Meet the Nurse: Getting the Full Picture
Next oneof our veterinary nurses willbring you toaprivate exam room to:
* Take your pet’s vital signs (weight, temperature, heart rate, etc.)
* Review medical history and lifestyle
* Discuss any concerns you’d like to address
Please let us know if your pet is anxious, nervous, or especially treat-motivated!
We want every visit to be as comfortable and positive as possible, and we tailor our approach to
each pet. Fear-free handling, extra time, gentle techniques—and yes, we are absolutely not above

winning them over with bribes (cookies).

Squeaky says: “Bribes work on me. Just saying.” 61,
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=% Meet the Doctor: Personalized Care
\?ourveterlnarlan will:
*  Perform a thorough nose-to-tail exam
* Review findings with you
*  Work with you to create a personalized care plan



We believe in clear communication and partnership—your input helps us provide better care.

What We Recommend Yearly (and Why)
% .
“9*Vaccines
Vaccines protect your pet from serious, contagious, and potentially life-threatening diseases. Staying
up to date helps protect your pet, other animals, and people.

9 »Bloodwork and Screenings

Pets age faster than humans, and many illnesses show no early signs. Yearly bloodwork helps us
catch changes early—often before your pet seems sick. We will also recommend parasite testing
annually.

@Year-Round Preventatives

We recommend parasite prevention all year long, even in the colder months. Consistent prevention
helps protect your pet—and your family—from avoidable illness.

Dental Care
Just like people, pets need regular dental cleanings. Dental disease can cause pain, infection, and
tooth loss and can affect the heart, liver, and kidneys. Routine dental care supports whole-body
health—just like your own dental visits do.

&
!‘ Squeaky says: “Tiny bugs are rude. Prevention is smart.”

“. 'Payment Options
We want veterinary care to be as accessible and stress-free as possible. We offer several payment
options, including:

* Cash or Credit Card

* CareCredit: https://www.carecredit.com

* Cherry Payment Plans: https://pay.withcherry.com/hoboken-vets-animal-clinic

Our front desk team is happy to help answer questions.

Wellness visits are about building a foundation for a long, happy, healthy life.

Our Vision
A clinic where learning is constant, compassionis real,and integrity leads the way — making

veterinary care clearer, kinder, and easier for every pet parent.
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0‘/ Feel Free to Explore our

gy’ Website and Welcome to
’ our hospital!
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